
RE·im·ag·ine

verb
reinterpret (leadership, success, careers, 

etc.) imaginatively; rethink.

TH

APRIL 1, 2022



TABLE OF CONTENTS

WELCOME LETTER FROM 

THE WLC EVENT CO-CHAIRS

CONFERENCE AGENDA

GENERAL INFORMATION

A NOTE FROM PRESIDENT 

DORAN, BAY PATH UNIVERSITY

KEYNOTE SPEAKERS

FOCUS SESSIONS

SPONSORS

EXHIBITORS

2

3

4

5

8-14

16-21

22-36

35

Jacqueline M. Johnson, M.Ed has over 20 years of experience leading diverse teams in 
community-based organizations across the education and healthcare sectors. She is the 
Chief Operations Officer (COO) of Caring Health Center, Inc. (CHC), which serves western 
Massachusetts’s largest refugee community. She began her career at CHC in 2008, and 
held roles as Program Director for HIV prevention and insurance navigation programs 
prior to becoming COO in 2012. Raised by a strong single mother, Jacqueline’s upbringing 
motivated her to be her best self and instilled in her an unwavering determination that has 
guided her educational and professional journey. 

Jacqueline holds a Bachelor’s degree in Political Science and Urban Development from 
Mount Holyoke College, a Master’s degree in Social Justice Education from the University 
of Massachusetts Amherst, and is currently in her final semester of a Doctoral program in 
Higher Education Leadership and Organizational Studies at Bay Path University, where she is 
also a member of the faculty and the Advisory Council. Jacqueline’s life mission is to create 
educational and employment opportunities that support women and people of color to thrive.

MEET THE WLC EMCEE: JACQUELINE M. JOHNSON



WELCOME!WELCOME!

KAREN WOODS 

AVP, Brand Strategy, 
Marketing and Communications 
Bay Path University
WLC Event Co-Chair

MELISSA WELCH

Communications 
and Content Director 
Bay Path University
WLC Event Co-Chair

Dear Attendees, 

Welcome back! We are thrilled to be here 
with all of you; it's been three years since 
the last Women's Leadership Conference. 
Today, we are finally together and ready to 
celebrate our 25th conference, as we look 
at the future in a whole new way!

We're seizing this conferenceWe're seizing this conference
and moment as an opportunityand moment as an opportunity
toto REimagineREimagine our visions for a 
boundless and robust future ofboundless and robust future of 
possibilities, making that thepossibilities, making that the
perfect theme for today's event.perfect theme for today's event.

At this year’s Conference, we present 
three fabulous and inspiring speakers: 
Christine Cashen's humor will set the 
stage for our day and help us REcharge, 
REframe, and REevaluate; Patrice Banks, 
a visionary disrupter, has REset the auto 
industry and will share how she paved her 
way to success; and our closing keynote 
speaker, Tyra Banks, continues to REinvent

herself, from supermodel to super 
businesswoman. It will be a memorable 
day for all!

And a big “thank you” to all of our 
sponsors for your dedication to this 

event. Your partnership allows us to 
bring premier programming and training 
to benefit our region's workforce and 
community members. A special thank 
you to MassMutual, Aramark, and 
PeoplesBank for supporting our event at 
the 25th Anniversary level sponsorship.

We are so appreciative of the help 
and support from our colleagues! You 
believed…and helped us to make this 
Conference a success. And, of course, our 
WLC would not be possible without the 
encouragement and confidence of our 
president, Sandra Doran, and the entire 
Bay Path leadership team. 

As you begin your day, start to REimagine 

what opportunities are next. What does 
flexibility mean to you? What inspires 
you? What fuels your passion? The gift to 
REimagine is endless. 

Connect and REnew with those you haven't 
seen. REdefine how you see yourself. Give 
yourself credit for your REsilence during 
these past two years. REthink what your 
future holds. And, together, let's continue 
to work to REvitalize our businesses and 
our region!

2



CONFERENCE AGENDA

7:30AM - 8:30AM     REGISTRATION, NETWORKING & CONTINENTAL BREAKFAST

Upper & Lower Level Foyers

  WELCOME AND INTRODUCTION

    Exhibition Hall, Lower Level

8:45AM - 9:45AM      MORNING KEYNOTE ADDRESS

Christine Cashen; Author and Humorous Motivational Speaker

BREAK - SHOP - NETWORK

MassMutual attendees! Please head to the main stage for a group photo

10:00AM - 11:15AM      MORNING FOCUS SESSIONS

11:15AM - 11:45AM BREAK - SHOP - NETWORK

    LUNCH

21st Century Women Business Leaders Hall of Fame Induction

LUNCHEON KEYNOTE ADDRESS

Patrice Banks; Founder, Girls Auto Clinic

1:15PM - 1:30PM BREAK - SHOP - NETWORK

1:30PM - 2:45PM   AFTERNOON FOCUS SESSIONS

2:45PM - 3:00PM  BREAK - SHOP - NETWORK

    PRESIDENT’S ADDRESS

Sandra J. Doran, J.D.; President, Bay Path University

    AFTERNOON KEYNOTE ADDRESS

Tyra Banks; Model, Mogul, and Media Maven

4:15PM - 4:30PM CLOSING REMARKS

3:15PM - 4:15PM

3:00PM - 3:15PM 

12:15PM - 1:15PM 

11:45AM - 12:15PM 

9:45AM - 10:00AM

8:30AM - 8:45AM  
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GENERAL INFORMATIONGENERAL INFORMATION

CELL PHONE USE

Please be respectful of speakers 
and other attendees and 
remember to silence your cell 
phones while in keynote or 
focus sessions.

SEATING

Your table is listed on your 
name badge, or you may check 
with the volunteers in the 
ballroom.

FOCUS SESSIONS

The Focus Sessions you 
selected are listed on your 
name badge.

LUNCH 

Your lunch option is indicated 
on your badge.

PLEASE RECYCLE 

YOUR NAME BADGES

in the designated boxes 
as you leave.

LOST AND FOUND

Lost and Found will be located 
at the Information desk on the 
lower level. After the conference 
you will need to call the 
MassMutual Center for items.

NURSING MOTHERS 

Meeting Room 5 will be 
available for nursing mothers.

RESTROOMS 

Men’s restrooms are located in 
Exhibition Hall A to your left as 
you exit for the room, and on 
the lower level meeting room 
pre-function space (foyer).

MEDIA WILL BE ATTENDING

Be advised your name or image 
MAY appear in print, radio, 
television, social media or web 
coverage.
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A NOTE 
FROM BAY PATH UNIVERSITY’S PRESIDENT

Through the years, the impact of the 
Conference has been profound—over 
25,000 women, and men, have attended 
and have taken away strategies to learn 
and grow personally and professionally. 
As we celebrate such an incredible 
milestone, we also salute the 125th 
anniversary of the founding of Bay Path 
University.

In 1897, Bay Path Institute was established 
on the corner of State and Dwight 
Streets in Springfield, Massachusetts—a 
city known far and wide as a center of 
progress and entrepreneurship. Today, 
our Conference is being held in the 
MassMutual Center on the very spot 
where the Institute opened its doors to 
students from the region and throughout 
New England. Martin Luther King, Jr., 
stated: “We are not makers of history. We 
are made by history.” The Bay Path of 
the present owes much to our founders 
and their vision, a vision we continue to 
embrace of providing innovative, career-
focused educational programs. And it 
started right here.

Our Women’s Leadership Conference 
is our signature community program 
that reflects our mission of empowering 
women and men to be leaders in their 
personal and professional lives. Over 
and over again, we have heard how this 
Conference has energized our attendees 
while giving them the opportunity to 

network and be stretched. It has changed 
lives—it has changed futures. On April 1st, 
once again, it is your day to be inspired!
Over time, we have laughed, cried, 
and listened intently to extraordinary 
women leaders such as former ABC news 
correspondent and news analyst for NPR 
Cokie Roberts; entertainment legend Rita 
Moreno; former U.S. Secretary of State 
Madeleine Albright; poet and author Maya 
Angelou; actor and activist Jane Fonda; 
and entertainment icon and entrepreneur 
Queen Latifah, to name a few. 

We hope you enjoy this year’s Women’s 
Leadership Conference, and we look 
forward to seeing you at one of our 
125th anniversary events that will be held 
throughout the year. In the spirit that 
guides this great University,

Yours,

SANDRA J. DORAN, J.D.

President, Bay Path University

We know each of you have your own 
special memories of those speakers, 
and we have been so pleased to 
bring them into your lives.
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THANK YOU TO OUR 125TH ANNIVERSARY SPONORS

INNOVATION. 
TRANSFORMATION. 
DEDICATION.
REIMAGINING POSSIBILITY FOR 125 

YEARS. BAY PATH UNIVERSITY.
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MORNING KEYNOTEMORNING KEYNOTE

CHRISTINE CASHEN

Author and Humorous
Motivational Speaker

Christine is one of the few individuals to 
meet the rigorous induction criteria of 
the National Speakers Association, CPAE 
Speaker Hall of Fame, and there’s no 
question that she deserves that honor; her 
effortless ability to pull in any audience with 
her remarkable insights on commonplace 
situations make her and her messages 
unforgettable. And, yes, she is also a 
Certified Virtual Presenter.

Author of the award-winningAuthor of the award-winning
books,books, THE GOOD STUFF: Quips 
& Tips on Life, Love, Work and & Tips on Life, Love, Work and 
HappinessHappiness and It’s YOUR Business: 
Good Stuff for Your Personal,Good Stuff for Your Personal,
Professional, and Funny Business.Professional, and Funny Business.

Christine holds a bachelor’s degree in 
Communication and a master’s degree 
in Adult Education. In 2016, she was the 
recipient of an honorary doctorate from 
Central Michigan University.

Before embarking on her journey as 
a speaker, she worked as a university 
admissions officer, corporate trainer, and 
broadcaster. She is a mother of two, wife 
of a “hottie engineer,” and an average 
golfer.

christinecashen.com adynamicspeaker @christinecashen
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TWENTY-FIRST CENTURY 

WOMEN BUSINESS LEADERS 

PATRICE BANKS

Please see full bio on page 13

The Twenty-First Century Women 
Business Leaders Hall of Fame concept 
at Bay Path University was originally 
conceived as a way to encourage and 
motivate students, especially those in the 
business curriculum, by profiling inspiring 
businesswomen in a virtual hall of fame 
for our students to emulate.

The criteria for nomination to this virtual 
hall of fame came about through a class 
project in the spring of 2004, whereby 
Bay Path business students contacted 
female senior executives at Fortune 500 
companies via email and asked them for 
their thinking on the makings of a great 
leader. After compiling the responses, 
seven key characteristics appeared 
repeatedly. These characteristics, listed 
below, now form the basis for nomination 
to Bay Path’s Twenty-First Century 
Women Business Leaders Hall of Fame.

Nominees for Bay Path’s Twenty-First 

Century Women Business Leaders Hall 

of Fame will possess the following 

characteristics:

• Takes risks and assumes responsibility

• Possesses an innovative and 
entrepreneurial spirit

• Maintains an optimistic attitude that 
creates a positive workplace

• Adheres to a collaborative management 
style that fosters teamwork as well as 
individual excellence

• Serves as a mentor to others

• Incorporates integrity, accountability, 
and a strong sense of business ethics in 
her day-to-day management style

• Values education as a way to learn new 
ideas, improve communication and 
remain curious and open-minded

DISCOVER MORE 

Visit BAYPATH.EDU and click “About” for 
more information on the Hall of Fame and 
to view the stories of past inductees.

Hall of FameHall of Fame
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Susan Jaye-Kaplan has passionately 
integrated principles of social 
responsibility into her work and 
volunteerism throughout her career. In 
2008, she co-founded Link to Libraries, 
an organization whose mission is 
to collect and distribute new books 
to public elementary schools and 
non-profit organizations in western 
Massachusetts and Connecticut. Link 
to Libraries has donated over 750,000 
new books since its inception. Prior to 
that, she founded the Pioneer Valley 
Women’s Running Club (2000) and the 
youth fitness mentoring organization, 
Go FIT (2005).

Susan was recently chosen by WWLP 
TV-22 as one of its Remarkable Women 
for 2022. She has been recognized 
locally and nationally for her ongoing 
contributions with awards including: the 
AARP Andrus Award for Community 
Service (2018), the Daily Point of 
Light Award, Western New England 
University’s President’s Citation Award, 
Elms College’s Step Forward/Step 
Ahead Women of Vision Award, the 
Commonwealth of Massachusetts 
Commission on the Status of Women’s 
Unsung Heroines Award (2008), the 
New England Patriots’ International 
Charitable Foundation Community MVP 
Award (2008 and 2010, the only person 
to receive this award two times), the 
Girl Scouts of Pioneer Valley’s Women 
of Distinction Award (2004) and 

Business West Magazine’s 
Difference Makers (2009).

She has received the National 
Conference on Community 
Justice’s Human Relations Award 
(2009), the City of Springfield Pynchon 
Award (2009), the City of Holyoke Paul 
Harris Award (2013), the Basketball 
Hall of Fame &amp; Springfield Rotary 
Club’s Service Above Self Award 
(2016), and has been a recipient of the 
American Heart Association’s Western 
Massachusetts Region Woman in Red 
Award. Susan has also been a recipient 
of the Massachusetts State Literacy 
Award and been named a Jewish 
Woman of Distinction.

In addition, Susan has been featured 
in numerous publications such as 
Running for the Woman’s Soul, Run 
For Your Life by Deborah Reber, The 
Strong Woman’s Journal by Dr. Miriam 
Nelson, Healthcare News of Western 
Massachusetts and Runner’s World 
Magazine.

Susan previously worked as a 
consultant for the Donahue Institute 
at the University of Massachusetts, 
Boston. Currently, she is a member 
of the Women’s Sports Foundation 
and has been a grant reviewer/judge 
for this organization. She is a heavily 
requested speaker at conferences and 
universities throughout the area.

SUSAN JAYE-KAPLAN
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TOGETHER

WE
THRIVE
FOR OVER 85 YEARS

ARAMARK
HAS BEEN ROOTED IN SERVICE

DOING GREAT THINGS FOR

OUR PEOPLE
OUR PARTNERS
OUR COMMUNITIES
AND OUR PLANET  

PROUD TO SUPPORT THE  
BAY PATH UNIVERSITY 
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patricebanks.com girlsautoclinic @girlsautoclinic

Patrice Banks, the founder of Girls Auto 
Clinic (GAC), is opening up the male-
dominated automotive industry, bringing 
a fresh perspective to the status quo with 
her inspiring and energetic movement. 
She is dedicated to inspiring women to be 
confident drivers, smart consumers and 
knowledgeable #sheCANics.

Banks, a self-described auto airhead hated 
all of her automotive buying and repair 
experiences. Frustrated with the lack of 
resources educating women on car care 
and her inability to find a female mechanic 
in the Philadelphia area, Patrice enrolled in 
automotive technology school to learn how 

to work on cars.

Her mission with Girls Auto ClinicHer mission with Girls Auto Clinic
was to create a place she wantedwas to create a place she wanted
to bring her car for repair andto bring her car for repair and
maintenance.maintenance.

She has since made it her mission to 
educate and empower women through 
their cars!

Prior to establishing GAC, Patrice worked 
for more than 12 years as an engineer, 
manager, and leader at DuPont, a science 
and technology company.  

Patrice holds a Bachelor of Science degree 
in Materials Engineering from Lehigh 
University and an Automotive Technology 
Diploma from Delaware Technical 
Community College. She is the author of 
the book, The Girls Auto Clinic Glove Box 
Guide.

LUNCHEON KEYNOTELUNCHEON KEYNOTE

PATRICE BANKS

Founder;
Girls Auto Clinic

12



13



tyra.com tyrabanks @tyrabanks

Tyra Banks is the content creator of our 
time. The Supermodel turned Super 
Businesswoman created and executive 
produces America’s Next Top Model, 
headlined her Emmy Award-winning talk 
show, is America’s #1 host two seasons 
running on America’s Got Talent, is 
consistently ranked by Time magazine as 
one of the world’s most influential people, 
and serves as CEO of her own multimillion-
dollar entertainment company.

As an original Victoria’s Secret angel, 
Banks was also the first female model to 
grace the cover of GQ and the first African-
American model to be featured on the 
cover of Sports Illustrated’s swimsuit issue, 
which featured her for two consecutive 
years, and the Victoria’s Secret catalog. 
She was named one of The Hollywood 
Reporter’s 100 Most Powerful Women in 
Entertainment and Entertainment Weekly’s 
25 Smartest in Television.Banks received 
two Emmy Awards for The Tyra Banks 
Show, the first show ever to receive the 
award in the new informative category. 
She was listed twice on Time Magazine’s 
100 Most Influential People in the World 
and took the #1 spot on Forbes’ list of 
top-earning women in primetime for two 
years in a row. She was honored as one of 
Glamour magazine’s coveted Women of the 
Year, alongside the former U.S. Secretaries 

of State Condoleezza Rice and Hillary 
Rodham Clinton.

Banks is CEO of the Tyra Banks Company — 
a place where beauty meets entertainment. 
In 2012, she graduated from the Owner/
President Management program at Harvard 
Business School, from which she created 
her one-of-a-kind cosmetics experience 
– TYRA Beauty. She recently developed 
Fierce Capital, the investment arm of the 
Tyra Banks Company, which invests in 
early-stage companies, including firms 
that are female-led or female-focused. Her 
passion is the TZONE Foundation, a non-
profit organization based at the Lower 
Eastside Girls Club Center for Community 
in New York City. The TZONEinvests in 
young women to help them realize their 
ambitions and approach life’s challenges 
with fierce determination. For the last 
three years, Tyra shared her expertise and 
knowledge of personal branding as visiting 
professor at Stanford University Business 
School.

Most recently, Banks released her new book 
Perfect Is Boring, which she co-authored 
with her Mom. Tyra’s latest venture, SMiZE 
Cream, is a super-premium, innovative ice 
cream company with an edible surprise in 
every serving, called the SMiZE Surprize.

AFTERNOON KEYNOTEAFTERNOON KEYNOTE

TYRA BANKS

Television Personality, Businesswoman, Producer,
Actress, Best-Selling Author & Former Supermodel
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For nearly 150 years, this community has entrusted Baystate Health with its health and wellbeing. 
From our earliest beginnings at Springfield Hospital, to the modern-day Baystate Medical Center, 
to today’s continually evolving integrated healthcare system, Baystate Health has grown 
alongside the many lives it serves.
Throughout our progression, the women of Baystate Health - starting with our first class of nurses 
in 1892 to leaders on the forefront like Jaines Andrades, NP - have been a constant force in  
transforming healthcare in western Massachusetts.
To the 10,146 female employees who comprise over 77% of our workforce today –
we thank you. Your purpose, passion and power have made our legacy of quality,  
compassionate care possible.

Proud to Support  
the Bay Path University 
25th annual Women’s 
Leadership Conference

CS13746

BaystateHealth.org

Jaines Andrades, NP (pictured left) advanced her  
impressive career at Baystate Health - starting as a 
custodian in 2010. Today, Jaines is a nurse practitioner 
in the Trauma Surgery Unit at Baystate Medical Center.
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The Real Role of Gut Instinct Managing Complexity 

and Extreme Risk with LAURA HUANG

Staying Sane with Disruptive Personalities in the 

Workplace with DR. RAMANI DURVASULA

What You Really Need to Transform Your Career 

with JENNIFER ROMOLINI

The Power of Meaning: Making Your Life, Work, and 

Relationships Matter with EMILY ESFAHANI-SMITH

SESSION A

SESSION B

SESSION C

SESSION D

SESSIONS
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SPN 4450-0422

(413) 787-4000  |  healthnewengland.org/community

Where You Lead.
The women in our communities make a difference every 

day by leading and driving change in our businesses.

That’s why we are proud to support Bay Path’s 
Women’s Leadership Conference.

17



FOCUS SESSION A

Anyone who has ever had a job 
recognizes that certain personality 
styles can make our working lives a 
challenge. This can happen whether 
we are in an entry-level job, or in the 
C-suite, and it can happen in any type 
of employment situation. Disruptive 
personalities in the workplace 
can comprise of people who are 
combative, overly competitive, 
intrusive, defensive, deceitful, 
dishonest, volatile, manipulative, and 
antagonistic.  

These personality stylesThese personality styles
can pull us away from morecan pull us away from more
pressing issues related to ourpressing issues related to our
jobs and advancement in ourjobs and advancement in our
careers.careers.

How do we stay sane when working 
alongside these personalities? This 
focus session offers a fundamental 
survival guide to staying sane and 
protecting our own interests in a 
workplace characterized by one 
(or many) disruptive personalities.  
Disruptive personalities are inevitable, 
and learning how to protect yourself, 
your mental health, and your 
professional development under these 
conditions is essential.

STAYING SANE WITH DISRUPTIVE 

PERSONALITIES IN THE WORKPLACE

with Dr. Ramani Durvasula

DR. RAMANI DURYASULA

Dr. Ramani Durvasula is a licensed 
clinical psychologist in Los 
Angeles, CA and Professor of 
Psychology at California State 
University, Los Angeles. In 2019 
her new book entitled Don’t You 
Know Who I Am: How to Stay 
Sane in the Era of Narcissism, 
Entitlement, and Incivility was 
released. She is also the author of 
the modern relationship survival 
manual Should I Stay or Should 
I Go:  Surviving a Relationship 
With a Narcissist, and of You Are 
WHY You Eat: Change Your Food 
Attitude, Change Your Life. 

Her research has been funded by 
the National Institutes of Health 
and she is the author of numerous 
peer-reviewed publications. Her 
work has been featured at SxSW, 
TEDx, and on a wide range of 
media platforms including Oxygen, 
Investigation Discovery, Bravo, 
Lifetime Movie Network, CNN, and 
a range of digital media. 

18



It’s one of the most polarizing pieces 
of advice that we hear: go with your 
gut. But Harvard Business School 
Professor Laura Huang knows there’s 
really something to it: she dives deep 
into the world of what drives people 
to succeed, and her findings might 
surprise you. Her research has found 
that success isn’t so much about the 
amount of talent you have or effort 
you put in—but about making the most 
of what you do have. And that’s what 
her groundbreaking concept of “edge” 
is: hard work, plus. In this talk, 

Laura discusses her research 
on decision-making in 
organizations, and why the 
question shouldn’t be about 
data-driven decisions versus 
gut feel-based decisions. 

Instead, effective organizational 
outcomes are the result of 
understanding the set of rules that 
are inherent in any complex decision—
which dictates whether more data 
actually helps us make better 
decisions. Bringing her diverse work 
and research background to analyzing 
the role of gut instinct in making 
choices, Laura developed an in-depth 
understanding vital role that gut feel 
plays in managing complexity and 
risk—and the difference between big 
wins and playing it safe.

LAURA HUANG

THE REAL ROLE OF GUT 

INSTINCT MANAGING 

COMPLEXITY AND EXTREME RISK

with Laura Huang

Laura Huang is the author of EDGE
and was named one of the 40 Best 
Business School Professors by Poets 
& Quants. Her groundbreaking 
research includes her work on “gut 
feel”—that sixth sense often written 
off as extraneous to success. Prior 
to joining the Harvard Business 
School, Huang was an assistant 
professor of management at the 
Wharton School. Her research on 
gut instinct has been published 
in the Academy of Management 
Journal, Administrative Science 
Quarterly, and the Proceedings of 
the National Academy of Sciences, 
as well as featured in the Financial 
Times, The Wall Street Journal, and 
Forbes. Huang earned a PhD in 
management from the University 
of California, Irvine; an MBA from 
INSEAD; and an MS and BSE in 
electrical engineering, both from 
Duke University. Before entering 
academia, she held positions in 
investment banking, consulting, 
and general management for 
organizations like IBM Global 
Services and Johnson & Johnson, 
and served as an advisor to 
several start-ups in the US, Europe, 
Southeast Asia, and China.

FOCUS SESSION B
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Many of us feel there’s some big secret 
formula for changing or building 
careers, to pivoting toward a new 
direction, to chasing our biggest, 
most-unrealistic-seeming dreams. 

But mostly what we need isBut mostly what we need is
smaller; requires persistence,smaller; requires persistence,
commitment, and what may feelcommitment, and what may feel
like a million tiny humiliations inlike a million tiny humiliations in
order to get what we want.order to get what we want.

This workshop will help attendees 
identify their biggest professional goal 
and start on a path to achieving it.

Jennifer Romolini is a writer, 
speaker, senior digital media 
strategist, author of the book 
Weird in a World That’s Not: A 
Career Guide for Misfits. She  was 
formerly the chief content officer of 
Shondaland.com, a site founded by 
television producer Shonda Rhimes. 
Previous to this, Romolini was the 
editor-in-chief of Zooey Deschanel’s 
HelloGiggles; the editor-in-chief of 
Yahoo Shine; oversaw all editorial 
operations for Yahoo’s Lifestyle 
sites, including Yahoo Health and 
Yahoo Food; and was the deputy 
editor of Lucky Magazine. In 2019, 
South Sound Magazine called 
Romolini a “media powerhouse.” Her 
work has appeared in The New York 
Times, ELLE, Vogue, Fast Company, 
and many others.

WHAT YOU REALLY NEED TO 

TRANSFORM YOUR CAREER

with Jennifer Romolini

JENNIFER ROMOLINI

FOCUS SESSION C
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To Emily Esfahani-Smith, there’s 
more to life than happiness. But we 
won’t find it through chasing esoteric 
secrets, reading the latest self-help 
book, or following some cultural 
standard for ‘the good life.’ In fact, our 
culture’s relentless pursuit of status, 
wealth, and ‘happiness’ can actually 
have the opposite effect: loneliness, 
dissatisfaction, regret. Instead, she says, 
the key to living a richer, more fulfilling 
life is through the search for meaning. 

In this inspiring focus session, Smith 
presents the latest in psychology and 
neuroscience (as well as the wisdom of 
our greatest philosophers) to help us 
live more satisfying lives. 

She unpacks what she calls 
the “four pillars of meaning”—
belonging, purpose, storytelling, 
and transcendence. 

Building some or all of these pillars in 
our lives and in our communities helps 
us give back, forge deep relationships, 
set purposeful goals, and make sense of 
who we are and our place in the world. 
For individuals seeking something 
more, or for institutions looking to build 
a culture of meaning at work or school, 
Smith’s talk gives us the tools we need 
to build resiliency, gain a broader 
perspective, and truly deepen our lives.

Meaning, not happiness, is the key to 
a good life. That’s the vital message 
at the core of Emily Esfahani-Smith’s 
book, The Power of Meaning. From 
her popular TED main stage talk—
viewed over 7 million times—to her 
viral Atlantic article “There’s More to 
Life Than Being Happy,” Smith helps us 
develop genuine cultures of meaning: 
both at work, and in our lives at large.

The former managing editor of 
The New Criterion, Smith’s articles 
and essays have appeared in The New 
York Times, Wall Street Journal, The 
Atlantic, and other publications. Smith 
is a reporter for the Aspen Institute’s 
Weave project, an initiative founded 
by The New York Times’ David Brooks 
to address the problems of isolation, 
alienation, and division. Between 
2013 and 2018, she served as an 
instructor in positive psychology at 
the University of Pennsylvania. Born 
in Zurich, Switzerland, Smith grew up 
in Montreal, Canada. She graduated 
from Dartmouth College and earned a 
masters of applied positive psychology 
from the University of Pennsylvania.

THE POWER OF MEANING: 

MAKING YOUR LIFE, WORK, AND 

RELATIONSHIPS MATTER

with Emily Esfahani-Smith

FOCUS SESSION D

EMILY ESFAHANI-SMITH
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Proudly supporting Bay Path University 
and the 25th Annual Women’s Leadership Conference.

“Fight for 
the things 
that you 
care about,
but do it in 
a way that 
will lead 
others to 
join you.”

- Ruth Bader Ginsburg
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CONGRATULATIONSCONGRATULATIONS
ON 25 YEARSON 25 YEARS
OF EMPOWERING 
WOMEN.

jhstaffing.com Springfield
413.746.3535

Northampton
413.586.6609

The Berkshires
413.442.5200

Thank you to the Bay Path University  
Women’s Leadership Conference for providing 
the tools, knowledge and opportunities  
for women to succeed.
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Strategy

Digital Marketing

Creative Design & Production

Social Media

Public Relations

Fun

zozimus.com

info@zozimus.com

COMING SOON
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The CATIC Foundation has 
contributed more than $250K in 
funding to various educational 
institutions committed to 
advancing the practice of real 
estate law.

We are proud to sponsor 
the 25th annual 

caticfoundation@catic.com.
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Proudly Supporting
Women in 
Leadership

MEMBER FDIC  
MEMBER DIF

N
Cooperative Bank

G

BestLocalBank.com  
877-682-0334

A Great Place to
Do Fulfilling Work

Apply today! bhnworks.org
413-BHN-WORK (413-246-9675)
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Proud of over 20 years sponsorship  of Bay Path Proud of over 20 years sponsorship  of Bay Path 
University’s Women’s Leadership Conference. University’s Women’s Leadership Conference. 

WEIB-106.3 Smooth FM is the ONLY LOCALLY OWNED & INDEPENDENT Commercial FM 
Radio Station in the Greater Springfield, MA Metro Market

The ONLY FEMALE OWNED Commercial FM Radio Station in Massachusetts

The ONLY AFRICAN AMERICAN OWNED Radio Station (AM or FM) in 
All of New England.

Carol Moore CuttingCarol Moore Cutting
Owner/President/GM. Cutting Edge Broadcasting, Inc.
Bay Path University Women’s Leadership Hall of Fame Inductee Class of 2008



TO OUR MEDIA SPONSORS!
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As a woman-owned business, we know 
what a difference women make in the world.
Congratulations to Bay Path University for  
25 years supporting leaders and 125 years  
supporting women!

Proud 
sponsor of 
the 

Pushing the Envelope since 1985

andrewdm.com
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PROUD SPONSORS OFPROUD SPONSORS OF
BAY PATH UNIVERSITY’S WOMEN’S LEADERSHIP CONFERENCEBAY PATH UNIVERSITY’S WOMEN’S LEADERSHIP CONFERENCE

IN PRINTIN PRINT ONLINEONLINE IN PERSONIN PERSON

Recognizing the constant contributions of 
women within the business and healthcare 
communities, BusinessWest & Healthcare News 
began our Women of Impact program in 2018 to 
highlight women who embrace their full 
potential and are making the region a better 
place to work, live, and do business. Nominate 
your Women of Impact before August 2022 for 
this year’s December awards.

BusinessWest’s 2021 Womens of Impact Honorees, Photo Courtesy of Leah MartinBusinessWest’s 2021 Womens of Impact Honorees, Photo Courtesy of Leah Martin

www.businesswest.com | www.healthcarenews.com
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Follow us 
on Instagram 

Donate to
support our club

Fo
on I

to
r club

Nonprofit Club founded by Heather Lannon,
Nonprofit Management & Marketing
Undergraduate Business student.

Nonprofit Club Relay For Life Team
raised $950.00 for the American

Cancer Society!

FALL 2020

FALL 2021
Hosted winter clothing
drive for Gray House

in Springfield, MA.
Collected 169 winter

items that were
distributed to
community.

1st place in the first
Annual BPU Campus
Scarecrow Contest.

Meet 'Charity' the club
Scarecrow and her

designers!

Nonprofit Club 
 T-shirts for club

members!

 Hosted Holiday Card Event
& Fundraiser. Donated 100
holiday cards & over $250

to Enfield Loaves and
Fishes in Enfield, CT.

SPRING 2022

Visit our booth 
at the 2022 WLC.
See YOU there!

Hosted two on campus
Gift of Life Marrow Registry

swabbing events.

Host swabbing event 
at the 2022 WLC on

Friday, April 1! Questions for the club? Email us at
bpunonprofit@baypath.edu

SPRING 2021
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REGISTER ONLINE
BAYPATH.EDU/GOGRAD

VIRTUAL GRADUATE 
OPEN HOUSE

MAY 9-12

BAY PATH UNIVERSITY 

OFFERS 50+ 

career-oriented, relevant, 
and innovative graduate 
degrees and certificates 
that bend to the shape of 
our students’ lives.



LIST

AFLAC

Akosua's Closet

Andrew Associates

ArtSong LLC

Bay Path University

Bay Path University Nonprofit Club

Baystate Health

BusinessWest

Cambridge Credit Counseling

Caring Health Center

Caryn's Corner

Chase, Clarke, Stewart 
& Fontana Insurance Agency

Feather & Bloom

Feel Good, Shop Local

Flynt Lincoln Golf

Dr. Glen Brooks, Spa on the Green

Glenmeadow

Health New England 

Hustle & Heart

JGS Lifecare

Key Bank - Key4Women

Leah Martin Photography

Linda Tumbarello 
- Author, Psychotherapist, 
Developer of the 5 minute helpers

Lotus Life Designs

Mama's Macs

Mary Kay

Maxine Bernstein Allstate

Mental Health Association, Inc. (MHA)

Mercedes-Benz of Springfield

Nichols College

Paparazzi Jewelry/Bling It With Mari!

Paylocity

Pixelab Selfie Station

Planned Parenthood 
League of Massachusetts

SKM Collection

Taylor Street Dental

The Children's Study Home

the GRATI shop

The Restorative 
Wellness Center 

The Shot Shop

Touchstone Crystal

Trinity Solar

Wellfleet

Worcester State University

WEIB 106.3 Smooth FM
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THANK YOU TO OUR SPONSORSTHANK YOU TO OUR SPONSORS
FOR HELPING US BRING A DAY FULL OF REIMAGINING TO LIFE. 

25TH ANNIVERSARY SPONSORS BRONZE SPONSORS

PLATINUM SPONSORS

SUPPORTERSSILVER SPONSORS

bankESB
BFP Associates
Country Bank

Dr. Glen Brooks
O'Connor and Drew

PIP New England
Rediker Software
Westfield Bank

Zozimus
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Inaugurate. 
Congratulate.
Celebrate.
Please join us for the celebration 

of the inauguration of 

Sandra J. Doran, J.D., as our sixth 

president of Bay Path University!

Friday, April 8, 2022 
Academic Processional Parade
9:45 a.m. | Springfield City Hall

Be part of the crowd and come cheer on the procession that will march from 

Springfield City Hall to Springfield Symphony Hall on Court Street.

Inauguration Ceremony
10:00 a.m. to 11:30 a.m. | Springfield Symphony Hall

The Inauguration Ceremony will feature Greetings from dignitaries, members 

of the Bay Path community, and musical interludes from Bay Path students, the 

Musicians of the Springfield Symphony Orchestra (MSSO), and celebrated 

songstress Vanessa Ford.

Visit baypath.edu/inauguration to register, and for details on parking and COVID protocols.

We hope to see you there!
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REUNITED / REIGNITED: 

SEVEN DECADES 

OF MUSICALS IN 

SEVENTY MINUTES

Presidential Inauguration 
Bay Path University

WEDNESDAY, APRIL 6

7:00 PM

Mills Theatre, Carr Hall
Longmeadow campus
588 Longmeadow Street

PRESIDENT'S 

INAUGURATION

CEREMONY

Presidential Inauguration
Bay Path University

FRIDAY, APRIL 8

10:00 AM - 11:30 AM

Springfield Symphony Hall
34 Court Street
Springfield, MA

THE 125TH 

CELEBRATION BALL

Presidential Inauguration 
Bay Path University

FRIDAY, APRIL 8FRIDAY, APRIL 8

6:30 PM

MassMutual Center
Springfield, MA

ACADEMIC 

ACHIEVEMENT DAY

Presidential Inauguration 
Bay Path University

TUESDAY, APRIL 12

9 AM TO 5:00 PM

Longmeadow campus
588 Longmeadow Street

GO GRAD! VIRTUAL 

GRADUATE OPEN HOUSE

Go Grad Open House 
Bay Path University

RUNS FROM MAY 9TH - 12TH

Date and time varies by 
program. Virtual event.

BAYPATH.EDU/GOGRAD

BAY PATH'S 125TH 

COMMENCEMENT

Commencement 2022 
Bay Path University

MAY 15, 2022

4:00 PM

MassMutual Center
Springfield, MA

SAVE THE DATESAVE THE DATE
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